Disease Prevention Measures specified by the Government to Prevent the Spread of COVID-19
Annexing to Announcement of the Bangkok Metropolitan Administration (BMA) on Order of Temporary Closure of Premises (No. 15)
dated 1st January 2021
Businesses/Activities
Surveillance, Prevention and Control Measures
Premises under Clause 2 of the Announcement of the Bangkok Metropolitan Administration (BMA) on Order of Temporary Closure
of Premises (No. 15) dated 1st January 2021 shall comply with the following disease prevention and control measures
2.1 The sales of food and beverage in 1) Clean the floor and high touch surfaces frequently both before and after providing
food or beverage shops, convenience
services and all waste must be disposed every day.
stores, pushcarts, hawkers, stalls, diners, 2) Business owners, service staff, and service users always wear surgical or fabric face
food courts, canteens, general
masks.
restaurants selling food and beverage
3) Provide handwashing stations with soap or alcohol-based hand sanitizer gel or
except entertainment venues, pubs,
disinfectants.
bars, and with the prohibition of
4) Apply social distancing measure between each table and each seat as well as walking
consuming liquor or alcoholic drinks at
distance for at least 1 meter.
the said venues.
5) Control the number of customers/service users to avoid overcrowding.
6) Restrict the consumption of liquor or alcoholic beverages inside the premises selling
food.
7) Have measure for basic COVID-19 symptom screening such as fever, cough, shortness
of breath/difficulty breathing, sneeze or cold for business owners, service staff, and
customers/service users before entering the buildings. In case any persons met with
the criteria of being “Patient Under Investigation” according to the specified
guidelines are found, responsible government agency must be informed.
8) Shorten time in doing any activities to be as necessary based on the practice of
avoiding contact with others and restrict the use of loud noise within the premises.
9) In case of buffet service, practice must be adjusted. Customers/service users must
not be allowed to personally take food from service station as well as to use shared
equipment to take food from shared containers.
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10) Provide queuing system and waiting areas where sitting and standing line have at
least 1-meter physical distance.
11) Arrange suitable indoor ventilation, including toilets.
12) Add measure on using mobile application as prescribed by the Government or use
control measure by recording all necessary information and making report instead.
2.2 Shopping malls, shopping centers
1) Clean the floor and high touch surfaces frequently both before and after providing
and community malls
services and all waste must be disposed every day.
2) Staff and service users always wear surgical or fabric face masks.
3) Provide handwashing stations with soap or alcohol-based hand sanitizer gel or
disinfectants.
4) Apply social distancing of at least 1 meter while sitting and standing.
5) Control the number of customers/service users to avoid overcrowding or consider
measures to shorten time in using services to be as necessary based on the practice
of avoiding contact with others.
6) Have measure for basic COVID-19 symptom screening such as fever, cough, sneeze or
cold for business owners, service staff, and customers/service users at their full
potential and capability.
7) Provide queuing and waiting areas where sitting and standing line have at least 1meter physical distance.
8) Consider adding measure on the use of mobile tracking application as deemed
necessary and appropriate or using control measure by recording all necessary
information and making report in certain areas.
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2.3 Exhibition centers, convention
1) Clean the floor and high touch surfaces frequently both before and after providing
centers or exhibition halls can be
services and all waste must be disposed every day.
opened for organizing conferences or
2) Business owners, service staff, service users, and participants in any activities always
meetings, exposition or trade fair, and
wear surgical or fabric face masks.
exhibition. These activities shall be
3) Provide handwashing stations with soap or alcohol-based hand sanitizer gel or
organized in the limited area of no
disinfectants.
more than 20,000 square meters.
4) Apply social distancing of at least 1 meter while sitting and standing.
5) Control the number of participants in exposition or trade fairs to avoid overcrowding
Nevertheless, it is prohibited to
by taking into consideration the rounds of participation for any activities at the
organize any competitions, promotional
common area and exhibition booths (using the criteria of no less than 4 square
campaigns or any actions that provide
meters per person).
opportunity for public gathering or
6) Premise owners or tenants or business owners/operators or activity organizers shall
overcrowding and ones which may lead
register and confirm their compliance with the disease prevention measures specified
to uncontrolled situation.
by the Government.
7) Control all entrances and exits, manage queuing system to suit rounds of
participation, provide registration before entering and leaving the premises, and
consider using technological system to support the organization of online exhibition
and exposition or trade fair as well as add measures on using mobile application as
prescribed by the Government.
8) Have measure for basic COVID-19 symptom screening such as fever, cough, shortness
of breath/difficulty breathing, sneeze or cold for business owners, service staff, and
customers/service users before entering the building. Stickers or symbols shall be
provided for those who pass the screening. Separate room must be provided in case
that participants are found having symptoms and data collection and follow-up
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system must be set up to track all participants. In case any persons met with the
criteria of being “Patient Under Investigation” according to the specified guidelines
are found, responsible government agency must be informed.
9) Arrange suitable indoor ventilation inside the buildings, convention centers, areas
organizing exposition or trade fair, and exhibition including toilets. Anyhow, the air
conditioners must be cleaned and sanitized frequently.
10) Refrain from organizing any competitions, sales promotion activities or other
activities/events that may provide opportunity for public gathering and may lead to
uncontrolled situation.
11) Consider staggered opening and closing time for exhibitions, expositions or trade fairs,
or provide pick-up and drop-off services for all participants to reduce density of using
public transportation and the risk of disease transmission.
12) Apply social distancing measure of at least 1 meter while sitting and standing at the
waiting area for entering the event/activity and queuing area.
13) Give advice to all participants of the activities, provide inspection, control, and
supervision on overall service provision and activity organization thoroughly, and
reduce close contact and public gathering by strictly complying with the main control
measures.
14) Consider developing systems for registration before entering and leaving any
premises and online queue reservation system in order to provide a new format of
services in the long run.
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2.4 Meeting rooms in hotels or
1) Clean the high touch surfaces frequently both before and after providing services
convention centers can be opened for
and all waste must be disposed every day.
operation only in the case where the
2) Service staff, service users, and participants always wear surgical or fabric face masks
number of participants is limited and
at all time during the meeting and service provision.
the meeting must be executive board 3) Provide handwashing stations with soap or alcohol-based hand sanitizer gel or
meeting, shareholder meeting, or
disinfectants.
meeting, training or seminar in which
4) Apply social distancing measure between each table and each seat as well as walking
the participants are from the same
distance for at least 1.5 meters and refrain from adding more seats or standing in
organization for convenience in
case that the meeting is at full capacity.
checking and verifying the source and 5) Control the number of service users and meeting participants to prevent
background of participants.
overcrowding at the waiting area, screening point, registration table, parking stamp
station, information center, and food and beverage area.
6) Provide registration before entering and exiting the premises and add measure on
using mobile application as prescribed by the Government or use control measure by
recording all necessary information and making report in certain areas.
7) Restrict the number of meeting participants in each venue for not exceeding 200
people.
8) Refrain from hosting reception together with meeting, training, and seminar and
refrain from talking with loud noise in the meeting.
9) Have measure for basic COVID-19 symptom screening such as fever, cough, shortness
of breath/difficulty breathing, sneeze or cold for service staff, customers/service
users, and meeting participants before entering the buildings and meeting room.
Stickers or symbols shall be provided for those who pass the screening. Separate
room must be provided if any participants are found having symptoms. In case any
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persons met with the criteria of being “Patient Under Investigation” according to the
specified guidelines are found, responsible government agency must be informed.
10) Provide system to collect and record data and track the participants in case that any
participants are found having any symptoms or illnesses that meet with the criteria of
being “Patient Under Investigation” after the meeting.
11) Do not allow all participants to personally taking food or beverages.
Waiters/waitresses serving food and beverage must wear face shield while providing
services.
12) Arrange suitable indoor ventilation inside the buildings, meeting rooms, including
toilets.
13) Pick up and send off services for all participants may be provided to lower the risk of
catching and spreading the disease while using public transportation.
14) Apply social distancing measure of at least 1 meter while sitting and standing at the
waiting area for entering the event/activity and queuing area.
15) Give advice to all service users and participants of the activities, provide inspection,
control, and supervision on overall service provision and meeting organization
thoroughly, and reduce close contact and public gathering by strictly complying with
the control measures.
16) Online registration system might be provided as well as the use of technological
system to support online meeting.
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2.5 Small retail/wholesale shops,
1) Clean the floor and high touch surfaces frequently both before and after providing
community retail/wholesale shops,
services and all waste must be disposed every day.
markets, floating markets and flea
2) Business owners and customers/service users always wear surgical or fabric face
markets
masks.
3) Provide handwashing stations with soap or alcohol-based hand sanitizer gel or
disinfectants.
4) Apply social distancing measure between each stall as well as sitting or standing
distance or physical distance while shopping and paying for goods and services for at
least 1 meter.
5) Control the number of participants in each activity to avoid overcrowding or consider
measures to shorten time for activity participation to be as necessary based on the
practice of avoiding contact with others.
6) Control all entrances and exits and have measure for basic COVID-19 symptom
screening such as fever, cough, sneeze or cold for business owners and
customers/service users at their full potential and capability.
7) Service to provide children’s playthings is not allowed.
8) Consider adding measure on the use of mobile tracking application as deemed
necessary and appropriate or using control measure by recording all necessary
information and making report in certain areas.
2.6 Large retail/wholesale stores or
1) Clean the floor and high touch surfaces frequently both before and after providing
wholesale markets
services and solid waste and infectious waste must be disposed and managed to meet
with standards.
2) Business owners and customers/service users always wear surgical or fabric face masks.
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3) Provide handwashing stations with soap or alcohol-based hand sanitizer gel or
disinfectants.
4) Apply social distancing measure between each stall as well as sitting or standing
distance or physical distance while shopping and paying for goods and services for at
least 1 meter.
5) Control the number of customers/service users to reduce density and mass gathering
or shorten time for each activity to be as necessary based on the practice of avoiding
contact with others. Add measure on using mobile application as prescribed by the
Government or use control measure by recording all necessary information and
making report instead.
6) Large retail/wholesale stores shall control all entrances and exits and provide
registration before entering and leaving the premises, provide enough space for at
least 1 meter social/physical distancing, provide basic COVID-19 symptom screening
such as fever, cough, shortness of breath/difficulty breathing, sneeze or cold for
business owners, service staff, and customers/service users before entering the
buildings. In case any persons met with the criteria of being “Patient Under
Investigation” according to the specified guidelines are found, responsible government
agency must be informed.
7) Control any activities not to use and make loud noise within the premises as well as
refrain from having any sales promotion campaign or any activities that provide
opportunity for public gathering or overcrowding.
8) Provide queuing system and waiting areas where sitting and standing line have at least
1-meter physical distance.
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9) Give advice to business owners, service staff and service users, provide inspection,
control, and supervision on overall service provision and the use of service to strictly
comply with the control measures.
2.7 Beauty salons and barber shops with 1) Wipe and clean all high touch surfaces in the shop as well as every piece of
hair dressing or cutting service for men
equipment before and after services and all waste must be disposed every day.
or women
2) Hairdressers and service users always wear surgical or fabric face mask.
3) Provide handwashing stations with soap or alcohol-based hand sanitizer gel or
disinfectants.
4) Apply physical distancing measure between each salon/barber chair of at least 1
meter.
5) Consider controlling the number of service users to prevent overcrowding by
shortening time in doing any activities to be as necessary and refrain from sitting
and waiting for services inside the shops based on the practice of avoiding contact
with others.
6) Have measure for basic COVID-19 symptom screening such as fever, cough, sneeze or
cold for hairdressers, assistants and customers/service users at the owner’s full
potential and capability.
7) Hairdressers and assistants (if any) wear face shield and long-sleeved gowns
every time while providing services.
8) Provide every customer with new hairdressing cape in every time of service.
9) Arrange suitable indoor ventilation.
10) Consider adding measure on the use of mobile tracking application as deemed
necessary and appropriate or using control measure by recording all necessary
information and making report in certain areas.
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2.8 Nursing homes, housings/dwellings or 1) Clean the floor and high touch surfaces frequently, especially visiting area, and solid
other foster homes that provide welfare
waste and infectious waste must be disposed and managed to meet with standards.
services for children or the elderly or the 2) Business owners, staff/service providers, and service users always wear surgical or
dependent persons can be opened only
fabric face mask.
for those who have been previously
3) Provide handwashing stations with soap or alcohol-based hand sanitizer gel or
received to stay overnight regularly
disinfectants.
4) Apply social distancing measure of at least 1 meter while sitting and standing, at least
2 meters between beds for shared patient rooms, and have areas separated for
service users who are at risk of catching and spreading the disease and new service
users in order to have an observation of infectious disease at least 14 days.
5) Provide screening for new service users to be in line with standards of hospitals or
health establishments.
6) Restrict the number of service users and patient’s relatives or visitors to reduce
density, provide registration before entering and leaving the premises, and add
measure on using mobile application as prescribed by the Government or use control
measure by recording all necessary information and making report instead.
7) Have measure for basic COVID-19 symptom screening such as fever, cough, shortness
of breath/difficulty breathing, sneeze or cold for business owners, service staff,
customers/service users and patient’s relatives before entering the buildings. In case
any persons met with the criteria of being “Patient Under Investigation” according to
the specified guidelines are found, responsible government agency must be
informed.
8) Staff/service providers must wear disease protective equipment that meet with the
standard of hospitals or health establishments.
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9) Provide queuing system and waiting areas where sitting and standing line have at
least 1-meter physical distance.
10) Arrange suitable indoor ventilation.
11) Refrain from having meals together as a group, as well as from personally taking
shared food and taking food from shared containers or using shared equipment.
12) Provide data collection system to record health data of every staff, service users and
service user’s relatives. Responsible government agency must be informed in case
any patients or persons met with the criteria of being “Patient Under Investigation”
are found after using the services.
13) Give advice to all staff, service users and relatives/visitors of the activities and
provide inspection, control, and supervision on overall service provision and the use
of service to strictly comply with the control measures.
2.9 Medical aesthetic clinics, manicure 1) Clean the floor and high touch surfaces frequently both before and after providing
and pedicure shops
services and solid waste and infectious waste must be disposed and managed to
meet with standards.
2) Business owners, service staff and customers/service users always wear surgical or
fabric face masks.
3) Provide handwashing stations with soap or alcohol-based hand sanitizer gel or
disinfectants.
4) Apply social distancing of at least 1 meter while sitting and standing.
5) Control the number of customers/service users to prevent overcrowding, provide
registration before entering and leaving the premises, and add measure on using
mobile application as prescribed by the Government or use control measure by
recording all necessary information and making report instead.
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6) Have measure for basic COVID-19 symptom screening such as fever, cough, shortness
of breath/difficulty breathing, sneeze or cold for business owners, service staff, and
customers/service users before entering the buildings. In case any persons met with
the criteria of being “Patient Under Investigation” according to the specified
guidelines are found, responsible government agency must be informed.
7) Staff/service providers must wear disease protective equipment that meet with the
standard of hospitals or health establishments.
8) Provide queuing system and waiting areas where sitting and standing line have at
least 1-meter physical distance.
9) Arrange suitable indoor ventilation.
10) Provide data collection system to collect and record data and track all service users
in case any patients or persons met with the criteria of being “Patient Under
Investigation” are found after using the services.
11) Give advice to all business owners, staff and service users and provide inspection,
control, and supervision on overall service provision and the use of service to strictly
comply with the control measures.
2.10 Golf courses and driving ranges
1) Wipe and clean every piece of equipment and high touch surfaces of all related
places before and after services and all waste must be disposed every day.
2) Staff, participants in any activities and service users always wear surgical or fabric face
mask.
3) Provide handwashing stations with soap or alcohol-based hand sanitizer gel or
disinfectants.
4) Apply physical distancing measure while doing any activities of at least 1 meter.
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5) Control the number of participants in each activity to avoid overcrowding or consider
measures to shorten time for doing activity to be as necessary based on the practice
of avoiding contact with others.
6) Have measure for basic COVID-19 symptom screening such as fever, cough, sneeze or
cold for staff and customers/service users before entering the premise.
7) Audience gathering or competition is not allowed.
8) Control by recording all necessary information and making report in certain areas.
2.11 Sports venues
1) Wipe clean all apparatus, exercise equipment, and frequently touched surfaces of all
related places both before and after organizing activity and all waste must be
disposed every day.
2) Staff, participants in any activities and service users always wear surgical or fabric face
mask.
3) Provide handwashing stations with soap or alcohol-based hand sanitizer gel or
disinfectants.
4) Apply physical distancing measure while doing any activities of at least 1 meter.
5) Control the number of participants in each activity to avoid overcrowding or consider
measures to shorten time for doing activity to be as necessary based on the practice
of avoiding contact with others.
6) Have measure for basic COVID-19 symptom screening such as fever, cough, sneeze or
cold for staff and customers/service users before entering the premise.
7) Audience gathering or competition is not allowed.
8) Consider adding measure on the use of mobile tracking application as deemed
necessary and appropriate or using control measure by recording all necessary
information and making report in certain areas.
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2.12 Public parks, fields, areas for public 1) Wipe clean all apparatus, exercise equipment, and frequently touched surfaces of all
activities, places for exercises, sport
related places both before and after organizing activity and all waste must be
venues and fields
disposed every day.
2) Staff, participants in any activities and service users always wear surgical or fabric face
mask.
3) Provide handwashing stations with soap or alcohol-based hand sanitizer gel or
disinfectants.
4) Apply physical distancing measure while doing any activities of at least 2 meters.
5) Control the number of participants in each activity to avoid overcrowding or consider
measures to shorten time for doing activity to be as necessary based on the practice
of avoiding contact with others.
6) Have measure for basic COVID-19 symptom screening such as fever, cough, sneeze or
cold for staff and customers/service users before entering the premise at the owner’s
full potential and capability.
7) Refrain from selling goods and eating at public parks and sport venues.
8) Prohibit audience gathering, competitions, plays or recreation activities, and
performances.
9) Consider adding measure on the use of mobile tracking application as deemed
necessary and appropriate or using control measure by recording all necessary
information and making report in certain areas.
2.13 Pet grooming and spa shops and
1) Wipe clean all frequently touched surfaces and equipment both before and after
pet service shops
services and all waste must be disposed every day.
2) Pet grooming staff and service users always wear surgical or fabric face mask.
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3) Provide handwashing stations with soap or alcohol-based hand sanitizer gel or
disinfectants.
4) Consider controlling the number of service users to prevent over time in doing any
activities to be as necessary and refrain from sitting and waiting for services inside
the shops based on the practice of avoiding contact with others.
5) Have measure for basic COVID-19 symptom screening such as fever, cough, sneeze or
cold and refrain from providing service to pet and its owner who have respiratory
diseases.
6) Pet groomer and assistants (if any) wear face shield and long-sleeved gowns every
time while providing services.
7) Consider adding measure on the use of mobile tracking application as deemed
necessary and appropriate or using control measure by recording all necessary
information and making report in certain areas.
2.14 Indoor exercising places or fields
1) Clean the floor and toilets before and after services. Frequently touched surfaces,
only for indoor sports that comply with
exercise equipment and shower rooms must be cleaned every time before and after
international rules with no clashes
each use, and all waste must be disposed every day.
between players and audiences are not 2) Business owners and staff/service providers always wear surgical or fabric face mask,
allowed. If playing in team, only 3
while customers/service users wear surgical or fabric face mask both before and after
players are allowed on each side such
service.
as badminton, takraw, table tennis,
3) Provide handwashing stations with soap or alcohol-based hand sanitizer gel or
squash, gymnastic, fencing, and rock
disinfectants.
climbing.
4) Provide social distancing while sitting or standing and between exercise
machine/equipment of at least 1 meter and keep distance from others during
exercising and playing sport.
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5) Control the number of customers/service users to prevent overcrowding and limit
duration for using service for not more than 2 hours per day.
6) Give advice to all service users, provide inspection, control, and supervision on
service provision and the use of service to strictly comply with the main control
measures.
7) Provide registration before entering and exiting the premises and add measure on
using mobile application as prescribed by the Government or use control measure by
recording all necessary information and making report instead.
8) Have measure for basic COVID-19 symptom screening such as fever, cough, shortness
of breath/difficulty breathing, sneeze or cold for business owners, staff/service
providers, and customers/service users before entering the premise. In case any
persons met with the criteria of being “Patient Under Investigation” according to the
specified guidelines are found, responsible government agency must be informed.
9) Provide system to collect and record data and track all service users in case that any
patients or persons are found having any symptoms or illnesses that meet with the
criteria of being “Patient Under Investigation” after using services.
10) Customers/service users and staff/service providers may wear face shield while using
and providing services.
11) Arrange suitable indoor ventilation even in toilets and shower rooms and refrain from
providing sauna and steam services.
12) Provide queuing system and waiting areas where sitting and standing line have at
least 1-meter physical distance.
2.15 Outdoor and indoor public
1) Clean high touch surfaces, shower rooms and toilets frequently both before and after
swimming pools
providing services and all waste must be disposed every day.
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2) Staff/service providers always wear surgical or fabric face mask, while
customers/service users wear surgical or fabric face mask both before and after using
swimming service.
3) Provide handwashing stations with soap or alcohol-based hand sanitizer gel or
disinfectants.
4) Keep social distancing while swimming in the pool for at least 2 meters based on the
practice of avoiding contact with others and refrain from providing sauna and steam
services.
5) Have lifeguards/pool attendants stationed while providing services to give suggestions
on using service, such as swimmers should refrain from talking, and be mindful when
spitting water and secretion.
6) Control the number of customers/service users to be suitable with the size of
swimming pool by following the criteria of 1 customers/service users per 150 square
meters. Prevent swimming in group and limit the use of swimming pool to 1 hour per
day.
7) Provide registration before entering and exiting the premises and add measure on
using mobile application as prescribed by the Government or use control measure by
recording all necessary information and making report instead.
8) Have measure for basic COVID-19 symptom screening such as fever, cough, shortness
of breath/difficulty breathing, sneeze or cold for service staff and customers/service
users before entering the swimming pool. In case any persons met with the criteria of
being “Patient Under Investigation” according to the specified guidelines are found,
responsible government agency must be informed.
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9) Keep records and monitor customers/service users, as well as control and inspect
water quality in the swimming pool for pH value and residual chlorine or use other
inspection methods to maintain disinfection standards for every system of swimming
pool and display the results to customers/service users every day.
10) Provide monitoring and surveillance for safety and security, provide inspection,
control, and supervision on service provision and the use of service to strictly comply
with the measures, or install swimming pool lane dividers of at least 7 feet-wide with
no more than 1 customers/service users to swim in a designated lane.
11) Arrange suitable indoor ventilation including in the toilets and shower rooms.
12) Provide queuing system and waiting areas where sitting and standing line have at
least 1-meter physical distance.
2.16 Botanical garden, flower garden,
1) Clean the floor and high touch surfaces frequently, especially toilets and vehicles that
museum, learning center, historical site,
provided for services within the premises, before and after services and all waste must
ancient monument, public library, and
be disposed every day.
art center
2) All station service staff, customers/service users always wear surgical or fabric face
mask.
3) Provide handwashing stations with soap or alcohol-based hand sanitizer gel or
disinfectants.
4) Provide social distancing while sitting and standing of at least 1 meter as well as
between tables and seats of at least 1 meter for public library.
5) Provide registration for queue reservation for using service as well as before entering
and exiting the premises and restrict the number of customers/service users to
prevent overcrowding by arranging rounds of the visits or service. At any rate, each
round of the visits or service must not exceed 10 people under the guided visit of
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station service staff. The premises could be opened for service when possess the
readiness according to the measures.
6) Add measure on using mobile application as prescribed by the Government or use
control measure by recording all necessary information and making report instead, as
well as provide online service registration and queuing for service in advance.
7) Have measure for basic COVID-19 symptom screening such as fever, cough, shortness
of breath/difficulty breathing, sneeze or cold for business owners, service staff, and
customers/service users before entering the premises. Stickers or screening symbols
shall be provided for those who pass the screening. In case any persons met with the
criteria of being “Patient Under Investigation” according to the specified guidelines are
found, responsible government agency must be informed.
8) Arrange suitable indoor ventilation including in the toilets.
9) Provide queuing system and waiting areas where sitting and standing line have at least
1-meter physical distance.
10) Provide advice for customers/service users, as well as thoroughly inspect and control
service provision to avoid and reduce mass gathering by strictly complying with the
measures.
11) Consider determining the number of customer/service users from other provinces in
queue reservation system to reduce cross-city travelling.
12) May provide replacement service via electronic and online system to reduce
overcrowding of service on the premises.
2.17 Swimming pools for sports or
1) Clean high touch surfaces, equipment, marine sport riders, lifejacket and buoyancy aid,
marine activity in ponds such as jet skis,
shower rooms, and toilets frequently both before and after services and all waste
kitesurfing as well as thrill rides such as
must be disposed every day.
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banana boat ride can be operated.
2) Business owners and service staff always wear surgical or fabric face mask, while
Such activities must not be a
customers/service users wear surgical or fabric face mask both before and after using
competition and must limit the amount
service.
of customers/service users according to 3) Provide handwashing stations with soap or alcohol-based hand sanitizer gel or
the number of rides and area size.
disinfectants.
4) Apply social distancing measure while doing activities at least 1.5 meter based on the
practice of avoiding contact with others.
5) Premises owners or tenants or business operators of activity organizers shall register
and confirm their compliance with disease prevention measures and provide staff to
take care of safety while having service. Inspection, control, supervision, and advice on
the use of service must be provided to strictly comply with disease prevention and
control measures as prescribed by the Government.
6) Provide registration before entering and leaving the premises and add measure on
using mobile application as prescribed by the Government or use control measure by
recording all necessary information and making report instead.
7) Have measure for basic COVID-19 symptom screening such as fever, cough, shortness
of breath/difficulty breathing, sneeze or cold for service staff, and customers/service
users before entering the premise. Stickers or screening symbols shall be provided for
those who pass the screening. In case any persons met with the criteria of being
“Patient Under Investigation” according to the specified guidelines are found,
responsible government agency must be informed.
8) Arrange suitable indoor ventilation including in the toilets and shower rooms. Anyhow,
the air conditioners must be cleaned frequently.
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9) Provide queuing system and waiting areas where sitting and standing line have at least
1-meter physical distance.
10) Consider developing systems for registration before entering and leaving any premises
and online queue reservation system in order to provide a new format of services in a
long run.
2.18 Cinemas, theatres and playhouses 1) Clean high touch surfaces frequently both before and after services including toilets
and all waste must be disposed every day.
2) Business owners, service staff, and customers/service users always wear surgical or
fabric face masks.
3) Provide adequate handwashing stations with soap or alcohol-based hand sanitizer gel
or disinfectants.
4) Apply social distancing of at least 1 meter while sitting or leave one empty seat
between each individual, except for those who come together.
5) Control the number of participants in each activity/event to prevent overcrowding and
refrain from organizing all of sales promotion activities or other activities/events that
may provide opportunity for public gathering and the state of disorder.
6) Premises owners or business owners shall register and confirm their compliance with
the disease prevention measures specified by the Government.
7) Control all entrances and exits, provide queuing system for each round of showtime,
register before and after entering the premise, and add measure on using mobile
application as prescribed by the Government.
8) Have measure for basic COVID-19 symptom screening such as fever, cough, shortness
of breath/difficulty breathing, sneeze or cold for business owners, service staff, and
customers/service users before entering the cinema. Stickers or screening symbols
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shall be provided for those who pass the screening. Separate room must be provided
in case that customers/service users are found having symptoms and data collection
and follow-up system must be set up to track all customers/service users. In case any
persons met with the criteria of being “Patient Under Investigation” according to the
specified guidelines are found, responsible government agency must be informed.
9) Arrange suitable indoor ventilation, including toilets. Anyhow, the air conditioners must
be frequently cleaned and sanitized.
10) Apply social distancing measure in queuing area of at least 1 meter while sitting or
standing and provide symbol that can clearly be seen. Arrange good system before
allowing service users enter or exit the cinema in order to prevent overcrowding and
the state of disorder.
11) Provide advice for customers/service users, as well as thoroughly inspect and control
service provision to avoid and reduce mass gathering.
12) Consider developing systems for registration before entering and leaving any premises,
enter and exit system that reduce overcrowding in the premises and online booking
and ticketing system in order to provide a new format of services in a long run.
2.19 Zoos or animal display venues can 1) Clean the floor and high touch surfaces frequently, especially toilets and vehicles that
be opened by restricting the number of
provided for services within the premises, before and after services and all waste must
the participants in display area which
be disposed every day.
are prone to have public gathering.
2) Business owners and service staff always wear surgical or fabric face mask while having
service.
3) Provide handwashing stations with soap or alcohol-based hand sanitizer gel or
disinfectants.
4) Apply social distancing measure of at least 1 meter while sitting and standing.
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5) Control the number of customers/service users based on the area size to avoid
overcrowding.
6) Provide registration for queue reservation for using service and control the number of
customers/service users to prevent overcrowding by arranging rounds of the shows or
service.
7) Business owners shall register and confirm their compliance with disease prevention
measures as prescribed by government.
8) Provide registration before entering and leaving the premises and add measure on
using mobile application as prescribed by the Government or use control measure by
recording all necessary information and making report instead.
9) Have measure for basic COVID-19 symptom screening such as fever, cough, shortness
of breath/difficulty breathing, sneeze or cold for service staff and customers/service
users before entering the premises. Screening symbols shall be provided for those who
pass the screening. In case any persons met with the criteria of being “Patient Under
Investigation” according to the specified guidelines are found, responsible government
agency must be informed.
10) Performances or shows which are prone to have public gathering must comply with the
measures.
11) Arrange suitable indoor ventilation, including toilets and shower rooms. Anyhow, the
air conditioners must be frequently cleaned and sanitized.
12) Provide queuing system and waiting areas where sitting and standing line have at least
1-meter physical distance.
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13) Provide advice for customers/service users, as well as thoroughly inspect and control
service provision to avoid and reduce mass gathering by strictly complying with the
measures.
14) Consider determining the number of customer/service users from other provinces in
queue reservation system to reduce cross-city travelling.
15) Consider developing systems for registration before entering and leaving any premises
and online queue reservation system in order to provide a new format of services in a
long run.
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